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Conditions générales de vente
D O C U M E N T  0 4  ·  É D I T I O N  2 0 2 6

CGV.
Les règles qui encadrent l'inscription, la réalisation du bilan, les

obligations des parties, les conditions de paiement et les modalités

d'annulation.

Document établi conformément aux dispositions applicables à la formation

professionnelle, notamment l'article L6313-4 du Code du travail, et au référentiel

national qualité (Qualiopi).
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I D E N T I T É  D U  P R E S TATA I R E

Qui édite ce document.
P R E STATA I R E

 J[<^QI�0<[P`o<k^�­��`^lo[n<^nI�I^�DQ[<^�GI�E`]hJnI^EIl

S I R E T

�����������������

N DA

������������¯EIn�I^kIOQlnkI]I^n�^I�t<on�h<l�<OkJ]I^n�GI�[À�n<n°

C E R T I F I CAT I O N

-o<[Q`hQ�¯�IknQN`h<E°�­�E<nJO`kQI���<EnQ`^l�hIk]Inn<^n�GI�N<QkI�o^�DQ[<^�GI

E`]hJnI^EIl

E M A I L

]I[<^QIÃ]I[<^QIn<[P`o<k^�Nk

T É L É P H O N E

��������������

S I T E

]I[<^QIn<[P`o<k^�Nk

Article 1 · Objet

�Il�hkJlI^nIl�E`^GQnQ`^l�OJ^Jk<[Il�GI�tI^nI�¯��6°�GJ{^QllI^n�[Il�]`G<[QnJl�GIl�DQ[<^l�GI

E`]hJnI^EIl�hk`h`lJl�h<k� J[<^QI�0<[P`o<k^���[[Il�I^E<GkI^n�[ÀQ^lEkQhnQ`^��[<�kJ<[Ql<nQ`^�Go�DQ[<^��[Il

`D[QO<nQ`^l�GIl�h<knQIl��[Il�E`^GQnQ`^l�GI�h<QI]I^n�In�[Il�]`G<[QnJl�GÀ<^^o[<nQ`^��E`^N`k]J]I^n�<ov

GQlh`lQnQ`^l�<hh[QE<D[Il�@�[<�N`k]<nQ`^�hk`NIllQ`^^I[[I�¯^`n<]]I^n�[À<knQE[I������«��Go��`GI�Go�nk<t<Q[°

In�<o�kJNJkI^nQI[�^<nQ`^<[�jo<[QnJ�

Article 2 · Public concerné et prérequis

�I�DQ[<^�lÀ<GkIllI�@�n`onI�hIkl`^^I�<EnQtI�l`oP<Qn<^n�N<QkI�[I�h`Q^n�lok�l`^�h<kE`okl�hk`NIllQ`^^I[��

l<[<kQJl�Go�lIEnIok�hkQtJ�`o�hoD[QE��GI]<^GIokl�GÀI]h[`Q��nk<t<Q[[Iokl�Q^GJhI^G<^nl��hk`NIllQ`^l

[QDJk<[Il��I^nkIhkI^Iokl���oEo^�hkJkIjoQl� À̂Iln�^JEIll<QkI�

�I�DQ[<^�Iln�kJ<[QlJ�IvE[olQtI]I^n�@�GQln<^EI��I^�tQlQ`E`^NJkI^EI���I�DJ^J{EQ<QkI�GQlh`lI�GÀo^

JjoQhI]I^n�<G<hnJ�¯`kGQ^<nIok�E`^lIQ[[J��n<D[InnI�`o�l]<knhP`^I�<tIE�E<]Jk<�In�]QEk`hP`^I°��GÀo^I

E`^^IvQ`^�Q^nIk^In�ln<D[I�In�GÀo^�Ilh<EI�O<k<^nQll<^n�[<�E`^{GI^nQ<[QnJ�GIl�JEP<^OIl�

MÉLAN I E

TA LHOUARN

C G V  ·  B I L A N  D E  C O M P É T E N C E S P R E S TATA I R E  &  O B J E T

M É L A N I E  TA L H O UA R N  ·  M E L A N I E TA L H O UA R N . F R 0 2  /  0 7



A R T I C L E  3  ·  P R E S TAT I O N S  I N C L U S E S

Ce qui est compris.
�Il�lJ<^EIl�I^�tQlQ`E`^NJkI^EI�¯I^nkInQI^l�Q^GQtQGoI[l�In��I^�N`k]o[I��wDkQGI��<nI[QIkl�I^�]Q^Q«

Ok`ohI°

�À<EEMl�@�o^�[QtkIn�GI�loQtQ�hIkl`^^<[QlJ�¯IvIkEQEIl�<G<hnJl�<o�hk`{[�Go�DJ^J{EQ<QkI°

�À<EEMl�@�o^�Ilh<EI�I^�[QO^I�hIkl`^^I[�E`^nI^<^n�[Il�G`Eo]I^nl�`N{EQI[l��[Il�k<hh`knl�GI�nIlnl�In�[I

n<D[I<o�GI�D`kG�GI�loQtQ

�Il�nIlnl�GI�hk`{[�hk`NIllQ`^^I[�¯�<kIIk�Iw°�In�[<�E`^lnkoEnQ`^�Go�h`knINIoQ[[I�GI�E`]hJnI^EIl

¯]IlE`]hInI^EIl�Q^N`°

�I�lohh`kn�h<k�I]<Q[�n`on�<o�[`^O�Go�h<kE`okl

�<�kI]QlI�Go�G`Eo]I^n�GI�lw^nPMlI�E`^{GI^nQI[�@�[ÀQlloI�Go�DQ[<^

1^�I^nkInQI^�Q^GQtQGoI[�GI�loQtQ�lQv�]`Ql�<hkMl�[I�DQ[<^

Détail des deux formules

Formule Hybride — 13 h�¥���PIokIl�GÀI^nkInQI^l�Q^GQtQGoI[l�Ô���PIokIl�GÀ<nI[QIkl�I^�]Q^Q«Ok`ohI�¯��@��

h<knQEQh<^nl°�

Formule 100 % Individuel — 13 h�¥����PIokIl�GÀI^nkInQI^l�Q^GQtQGoI[l�

���PIokIl�GI�N<EI�@�N<EI��joI[[I�joI�l`Qn�[<�N`k]o[I���^�]`wI^^I��[I�DQ[<^�lI�GJk`o[I�I^�]`Q^l�GI���]`Ql��

EÀIln�o^I�Q^GQE<nQ`^��h<l�o^I�`D[QO<nQ`^���I�E<[I^GkQIk�Iln�{vJ�I^lI]D[I�<o�GJ]<kk<OI�In�lÀ<G<hnI�@

t`nkI�lQno<nQ`^�

�Il�<nI[QIkl�I^�]Q^Q«Ok`ohI�¯N`k]o[I��wDkQGI����@���h<knQEQh<^nl°�l`^n�<^Q]Jl�h<k� J[<^QI�0<[P`o<k^�`o

h<k�o^I�E`^lo[n<^nI�h<knI^<QkI�GI�[À̀ kO<^Ql]I��lI[`^�[Il�GQlh`^QDQ[QnJl���Il�lJ<^EIl�Q^GQtQGoI[[Il�l`^n

n`onIl�kJ<[QlJIl�<tIE� J[<^QI�0<[P`o<k^�

�^�N`k]o[I��wDkQGI��[Il�<nI[QIkl�h`knI^n�lok�GIl�Gw^<]QjoIl�GÀIvh[`k<nQ`^�In�GÀINNIn�]Qk`Qk��l<^l�Q^nIkNJkIk�<tIE�[<

E`^{GI^nQ<[QnJ�Go�DQ[<^�GI�EP<joI�h<knQEQh<^n���Il�hP<lIl�GÀ<^<[wlI�GI�[<�GI]<^GI�In�GI�E`^E[olQ`^�l`^n�lnkQEnI]I^n

Q^GQtQGoI[[Il�G<^l�[Il�GIov�N`k]o[Il�

MÉLAN I E

TA LHOUARN

C G V  ·  B I L A N  D E  C O M P É T E N C E S P R E S TAT I O N S  I N C L U S E S

M É L A N I E  TA L H O UA R N  ·  M E L A N I E TA L H O UA R N . F R 0 3  /  0 7



A R T I C L E  4  ·  TA R I F S  E T  PA I E M E N T

Tarifs et règlement.
F O R M U L E D U R É E  E T  M O DA L I T É S TA R I F

�wDkQGI ���P�­���P�Q^GQtQGoI[�Ô���P�E`[[IEnQN ������Ð

����à��^GQtQGoI[ ���P�­�����à�Q^GQtQGoI[ ������Ð

�^�E<l�GI�{^<^EI]I^n�h<k�[I��+���[I�{^<^EI]I^n�Iln�h[<N`^^J�@�������Ð�GIhoQl�[I���©��©�������[I�kIlnI

@�EP<kOI�JtI^noI[�lI�kMO[I�<t<^n�[I�GJ]<kk<OI��lok�]`^E`]hnIN`k]<nQ`^�O`ot�Nk��+`ok�[Il�<onkIl

{^<^EI]I^nl�¯#+�#��h[<^�GI�GJtI[`hhI]I^n�GIl�E`]hJnI^EIl��{^<^EI]I^n�hIkl`^^I[°��o^I

E`^tI^nQ`^�GI�{^<^EI]I^n�Iln�Jn<D[QI�In�[I�kMO[I]I^n�lÀINNIEnoI�h<k�tQkI]I^n�D<^E<QkI��E<knI�D<^E<QkI

`o�n`on�<onkI�]`wI^�E`^tI^o��1^�h<QI]I^n�JEPI[`^^J�hIon�KnkI�hk`h`lJ�lI[`^�[<�lQno<nQ`^�

Article 5 · Inscription et convention

�t<^n�n`onI�Q^lEkQhnQ`^��^`ol�N<Ql`^l�o^�hkI]QIk�JEP<^OI�GI����]Q^onIl�I^�tQlQ`��l<^l�I^O<OI]I^n�

h`ok�E`]hkI^GkI�t`nkI�lQno<nQ`^�In�tJkQ{Ik�joI�[I�DQ[<^�kJh`^G�@�t`nkI�DIl`Q^��.JlIkt<nQ`^��

kGt�]I[<^QIn<[P`o<k^�Nk�

�ÀQ^lEkQhnQ`^�lÀINNIEnoI�I^loQnI�lok� `^��`]hnI��`k]<nQ`^�¯{^<^EI]I^n��+�°�`o�h<k�kIn`ok�Go�G`llQIk

GÀQ^lEkQhnQ`^�E`]h[JnJ�¯<onkIl�{^<^EI]I^nl°���t<^n�n`on�GJ]<kk<OI��o^I�E`^tI^nQ`^�GI�DQ[<^�GI

E`]hJnI^EIl�Iln�lQO^JI�I^nkI�[Il�h<knQIl���I[[I�GJn<Q[[I�[Il�`DXIEnQNl��[Il�Jn<hIl��[Il�]`wI^l�]`DQ[QlJl�In

[Il�Gk`Qnl�In�`D[QO<nQ`^l�GI�EP<Eo^�¯<kn�������«��Go��`GI�Go�nk<t<Q[°�

1^�GJ[<Q�]Q^Q]o]�GI����X`okl�E<[I^G<QkIl�Iln�kIlhIEnJ�I^nkI�[ÀQ^lEkQhnQ`^�In�[I�GJ]<kk<OI�Go�DQ[<^��joI[

joI�l`Qn�[I�]`GI�GI�{^<^EI]I^n���À̀ kO<^Ql]I�^I�GI]<^GI�X<]<Ql�[Il�QGI^nQ{<^nl� `^��`]hnI

�`k]<nQ`^�Go�DJ^J{EQ<QkI�In�^I�hk<nQjoI�h<l�[I�GJ]<kEP<OI�
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A R T I C L E  6  ·  A N N U L AT I O N ,  A B S E N C E ,  R E P O R T

Si quelque chose doit bouger.
�bbs_?rTdbîl?oî_LîGMbM�HT?ToL

�Q^<^EI]I^n��+��­�[Il�E`^GQnQ`^l�GÀ<^^o[<nQ`^�In�GI�kI]D`oklI]I^n�l`^n�kJOQIl�h<k�[Il�E`^GQnQ`^l

OJ^Jk<[Il�GI� `^��`]hnI��`k]<nQ`^�

�onkIl�{^<^EI]I^nl�­�<^^o[<nQ`^�@�h[ol�GI���X`okl�Go�GJDon�Go�DQ[<^���<oEo^l�Nk<Ql����]`Q^l�GI��

X`okl�Go�GJDon���o^I�Q^GI]^QnJ�GI����à�Go�]`^n<^n�n`n<[�hIon�KnkI�kInI^oI�

�bbs_?rTdbîl?oî_ídoR?bTpaL

1^I�^`otI[[I�G<nI�Iln�hk`h`lJI�`o�[I�kI]D`oklI]I^n�Q^nJOk<[�Iln�INNIEnoJ�

�GpLbHLpîLrîoLldorp

1^I�<DlI^EI�XolnQ{JI�hIon�G`^^Ik�[QIo�@�o^�k<nnk<h<OI��l`ol�kJlIktI�GI�GQlh`^QDQ[QnJ

1^I�<DlI^EI�Q^XolnQ{JI�^I�G`^^I�h<l�Gk`Qn�@�kI]D`oklI]I^n

0̀ on�kIh`kn�G`Qn�KnkI�GI]<^GJ�h<k�JEkQn�<o�]`Q^l���X`okl�<t<^n�[<�lJ<^EI�E`^EIk^JI

�^�N`k]o[I��wDkQGI��[Il�<nI[QIkl�E`[[IEnQNl�h[<^Q{Jl�^I�hIotI^n�KnkI�kIh`knJl�Q^GQtQGoI[[I]I^n���o^

k<nnk<h<OI�Q^GQtQGoI[�JjoQt<[I^n�hIon�KnkI�hk`h`lJ�l`ol�kJlIktI�GI�GQlh`^QDQ[QnJ
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A R T I C L E  7  ·  R É C L A M AT I O N S  E T  M É D I AT I O N

En cas de désaccord.
0̀ onI�kJE[<]<nQ`^�hIon�KnkI�<GkIllJI�h<k�I]<Q[��h<k�nJ[JhP`^I�`o�tQ<�[I�N`k]o[<QkI�GI�E`^n<En�Go�lQnI�

�À̀ kO<^Ql]I�lÀI^O<OI�@�w�kJh`^GkI�l`ol����PIokIl�`otkJIl�

T É L É P H O N E

��������������

E M A I L

]I[<^QIÃ]I[<^QIn<[P`o<k^�Nk

H O R A I R E S


o�[o^GQ�<o�tI^GkIGQ��GI���P�@����P�¯P`kl�X`okl�NJkQJl�In�hJkQ`GIl�GI

t<E<^EIl°

�^�E<l�GI�GJl<EE`kG�hIklQln<^n��t`ol�h`otIz�kIE`okQk�l<^l�Nk<Ql�<o�]JGQ<nIok�GI�[<�E`^l`]]<nQ`^

<ojoI[�[À̀ kO<^Ql]I�<GPMkI��

M É D I AT E U R

� ���­��I^nkI�GI�[<� JGQ<nQ`^�GI�[<��`^l`]]<nQ`^�GI��`^EQ[Q<nIokl�GI

�olnQEI

���koI�GI�+`^nPQIo��������+<kQl�¥�uuu�E]�E�^In

�orTH_Lî�îÑî�db�JLbrT?_TrMîLrîJdbbMLpîlLopdbbL__Lp

�Il�kJlo[n<nl�GJn<Q[[Jl�In�[I�G`Eo]I^n�GI�lw^nPMlI�<hh<knQI^^I^n�IvE[olQtI]I^n�<o�DJ^J{EQ<QkI�In�^I

hIotI^n�KnkI�E`]]o^QjoJl�@�o^�nQIkl�joÀ<tIE�l`^�<EE`kG�Ivh[QEQnI�In�JEkQn�¯<kn�������«��Go��`GI�Go

nk<t<Q[°���^�N`k]o[I��wDkQGI��[Il�h<knQEQh<^nl�lÀI^O<OI^n�]onoI[[I]I^n�@�[<�E`^{GI^nQ<[QnJ�GIl�JEP<^OIl��

[À<^Q]<nkQEI�[I�k<hhI[[I�<o�GJDon�GI�EP<joI�<nI[QIk���I�nk<QnI]I^n�GIl�G`^^JIl�Iln�E`^N`k]I�<o�.�+
��

[I�DJ^J{EQ<QkI�hIon�E`^lo[nIk��kIEnQ{Ik�`o�lohhkQ]Ik�lIl�G`^^JIl�@�n`on�]`]I^n�¯h`[QnQjoI�GI

E`^{GI^nQ<[QnJ�lok�]I[<^QIn<[P`o<k^�Nk°�
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Article 9 · Accessibilité aux personnes en situation de handicap

�I�DQ[<^�Iln�<EEIllQD[I�<ov�hIkl`^^Il�I^�lQno<nQ`^�GI�P<^GQE<h��1^�JEP<^OI�hkJ<[<D[I�<tIE�[<�kJNJkI^nI

P<^GQE<h�hIk]In�GÀQGI^nQ{Ik�[Il�DIl`Q^l�In�GÀJnoGQIk�[Il�<G<hn<nQ`^l�^JEIll<QkIl�¯kwnP]I��lohh`knl�

]`G<[QnJl��<]J^<OI]I^n�GIl�nI]hl�Q^GQtQGoI[l�In�E`[[IEnQNl°�

R É F É R E N T E  H A N D I CA P

 J[<^QI�0<[P`o<k^�¥�]I[<^QIÃ]I[<^QIn<[P`o<k^�Nk

PA R T E N A I R E S

.���+<wl�GI�[<��`QkI�¯�OI{hP°�¥��<h��]h[`Q����¥� 
+���`QkI«�n[<^nQjoI

Article 10 · Propriété intellectuelle

�Il�`onQ[l��lohh`knl��IvIkEQEIl�In�G`Eo]I^nl�hk`GoQnl�h<k�[À̀ kO<^Ql]I�l`^n�hk`nJOJl�h<k�[I�Gk`Qn�GI�[<

hk`hkQJnJ�Q^nI[[IEnoI[[I��0̀ onI�kIhk`GoEnQ`^��GQNNolQ`^�`o�onQ[Ql<nQ`^�@�GIl�{^l�<onkIl�joI�hIkl`^^I[[Il

Iln�Q^nIkGQnI�l<^l�<EE`kG�JEkQn�hkJ<[<D[I�

Article 11 · Responsabilité

�À̀ kO<^Ql]I�]In�I^�gotkI�n`ol�[Il�]`wI^l�^JEIll<QkIl�h`ok�<llokIk�o^�<EE`]h<O^I]I^n�GI�jo<[QnJ���[

^I�hIon�O<k<^nQk�o^�kJlo[n<n�lhJEQ{joI�­�kIE`^tIklQ`^��I]D<oEPI�`o�<onkI�QlloI�hk`NIllQ`^^I[[I�­�joQ

GJhI^G�GI�N<EnIokl�IvnJkQIokl���^�E<l�GI�N`kEI�]<XIokI��o^I�l`[onQ`^�GI�kIh`kn�`o�GÀ<G<hn<nQ`^�Iln

hk`h`lJI�GÀo^�E`]]o^�<EE`kG�

Article 12 · Droit applicable

�Il�hkJlI^nIl���6�l`^n�l`o]QlIl�<o�Gk`Qn�Nk<^F<Ql���^�E<l�GI�[QnQOI��[Il�h<knQIl�kIEPIkEPI^n�I^�hkQ`kQnJ

o^I�l`[onQ`^�<]Q<D[I��hoQl��[I�E<l�JEPJ<^n��[<�]JGQ<nQ`^�GI�[<�E`^l`]]<nQ`^�¯<knQE[I��°����GJN<on��[I

nkQDo^<[�E`]hJnI^n�Iln�GJnIk]Q^J�lI[`^�[Il�kMO[Il�GI�Gk`Qn�E`]]o^�

A C C E P TAT I O N

En signant la convention de bilan de compétences, le bénéficiaire reconnaît avoir pris

connaissance des présentes CGV et en accepte les termes.
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